
 
 

Investigator 2 
Business & Professions Division 

Olympia, Washington 
 

Monthly Salary: $2,799-$3,571 (DOQ) (Range 45) 
 

Closing Date:  Open Until Filled 
 

Note: The hiring authority reserves the right and may exercise the option to make a hiring decision at 
any time.  It will be to the applicant’s advantage to submit materials as soon as possible.   

 
 

Mission & Vision 
The Department of Licensing (DOL) is an agency that protects the public safety and welfare in all areas 
we license and regulate, and ensures the fair, timely and efficient collection of state revenue. We are 
surprisingly innovative, setting new standards of excellence in customer service, consumer protection and 
public safety. Nearly every Washington State resident interacts with DOL in some way through driver 
licensing, vehicle or vessel tabs, or for professional business licenses. The Department of Licensing 
employs more than 1,200 people in over 60 locations statewide. To learn more about our agency, please 
visit our website at www.dol.wa.gov.  
 
Principal Responsibilities 
This position works as an investigative team member, which supports twenty-five separate professions 
within the Department of Licensing, Business and Professions Division and with other outside users. 
 
By design, the investigator is responsible for ensuring a consistent response to industry and consumer 
concerns and complaints by proving a platform for grievance processing regarding alleged infractions by 
licensed/unlicensed practitioners. 
 
The investigator acts as the expert analyst of each investigation conducted with the Department of 
Licensing to ensure the who, what, where, why and how are consistently and appropriately determined 
within each programs jurisdictional and other boundaries.  
 
 
Knowledge, Skills, Abilities, & Qualifications  
 
Required: 

• Must have completed a basic investigator training course or equivalent. 
• Must be able to pass a driver’s records check and maintain a current unrestricted driver’s license.  
• Must be able to pass a criminal justice records check.  

 
Desired: 

• Ability to analyze and interpret legal documents, statements and correspondence.  
• Ability to plan and effectively prioritize. For example the ability to demonstrate a clear 

understanding of the balance between enforcing all laws, rules, and regulations and the need to 
respond to the worst (or most harmful) violations first.  

• Ability to use data and information in a clear and rational thought process to assess and 
understand issues, evaluate options, form accurate conclusions, and make decisions.  

• Ability to enforce governmental laws, rules, and regulations, and initiate enforcement actions in a 
way that the public perceives as fair, objective and reasonable.  

• Experience in documenting circumstances surrounding enforcement actions to better defend 
actions in case of an appeal, hearing, trial, etc.  



• Ability to effectively identify, collect, organize, and document data and information in ways that 
makes the information most useful for subsequent assessment, analysis, investigation and 
discipline. 

• Skilled in computer applications such as Word, Outlook and Excel. 
• Ability and willingness to travel as requested and as investigation requires. 
• Ability and willingness to use personal vehicle for business travel. 
• Ability and willingness to travel alone or with other staff as assigned. 
• Ability and willingness to work extended hours as work requires.  

 
Compensation: 
This position is in general service, with a monthly compensation of $2,799-$3,571, depending upon 
qualifications. We offer a solid benefits package that includes a state retirement plan, deferred 
compensation, 11 paid holidays, paid vacation and sick leave, and a full array of health, dental, life, and 
long-term disability insurance coverage.  This position is in the WFSE bargaining unit and as a condition 
of employment you will be required to become a member or pay a fee as outlined in the Master 
Agreement.   
 
Application Procedure 
E-mail is the preferred method of application and will be used as the primary method of communication 
throughout this process. 
 
E-mail application materials to HRrecruit@dol.wa.gov with a subject line of Investigator 2 #06-104G. 
 
All requested materials must be submitted. 
 

• A letter of interest (no more than two pages) describing your skills and experience as they relate 
to the required and desired competencies outlined in this announcement. 

• A Washington State Job Application. 
• A list of three professional references, including one supervisor, one peer, and one customer with 

current telephone numbers and addresses. 
 
NOTE:  The act of submitting application materials is considered affirmation that the information provided 
is complete and truthful.  Prior to any new appointment into DOL, a background check will be conducted.  
 
If e-mail is not possible, please mail materials to: 
 
Department of Licensing 
Human Resources Office 
Attn:  Investigator 2 #06-104G 
PO Box 6007 
Olympia, Washington 98507-6007 
 
 
The State of Washington actively supports diversity in the workplace and is an equal opportunity 
employer. Persons with a disability who need assistance in the application process or those needing this 
announcement in an alternate format may call (360) 664-1510 or TTY (360) 664-9492.  The Washington 
State Department of Licensing is an equal opportunity employer and encourages all qualified persons 
including disabled and Vietnam era veterans, women, racial and ethnic minorities, people with disabilities 
and persons over 40 years of age to apply 
 
 
 
 
 
 


